All Dunkirk DSS Public Assistance, Medical Assistance, and Food Stamp operations will be
handled by the Jamestown office at 110 East 4th Street. If you have an emergency (Shut off;
Eviction, Homeless, No Food, or need a determination for emergency Medicaid or emergency
prescriptions filled), please call 410-4237. If you need to apply for Food Stamp Assistance,
please apply on line at www.mybenefits.ny.gov or contact the Jamestown Office at 661-8227. If
you need to apply for Public Assistance or Medical Assistance, if possible, please go to the
Jamestown office at 110 E. 4th Street. If it is not possible for you to get to the Jamestown office,
for Public Assistance please call 363-3536 or 661-8039, and for Medical Assistance please call
661-8168 to schedule an appointment at an alternate location.




